
How much supervision would 
an employee with learning 
disabilities need?
When you employ someone with a learning 

disability you will, as with any other employee, 

match their skills, strengths and abilities to the job 

you are employing them to do. At first you may 

need to give them more frequent supervision, 

partner them with a mentor, or make small 

adjustments to tasks. As with all employees, the 

level of ongoing supervision they need will vary 

according to their skills and abilities.

What would happen if the 
person became anxious or 
stressed?
Everyone becomes anxious or stressed 

sometimes. There may be an obvious cause that 

has triggered the situation that you can address 

simply and quickly, or you can ask the person’s 

job coach or support worker for help.

How would an employee with 
learning disabilities impact 
customer service?
As with all employees, you need to decide 

whether the person has the right skills and 

personality to fulfill a customer-facing role. 

People with autism may find customer service 

more challenging, however people with Down’s 

Syndrome are often great at, and enjoy, customer 

service roles.

What are the health and safety 
considerations?
Essentially, they would be the same as with 

any other employee – however you need to 

consider the specific needs of the individual. If 

someone with an autism spectrum condition has 

a particular attraction to or fear of water, fire or 

loud noises, for example, and these feature in your 

work, you may need to adjust working practices 

or introduce new procedures.

  Use clear, plain English. People with autism 

find it hard to interpret abstract language, 

irony, sarcasm, metaphors or open questions

 Give concise, precise instructions

 Give written as well as oral instructions

 Give clear targets and deadlines

  Check understanding – ask them to repeat 

instructions back to you

 Partner them with a mentor

  Explain to other employees that the person 

may appear ignorant or rude, but in reality 

they find it difficult to empathise and to 

interpret body language, facial expressions 

or vague language.

Getting the best out of people with learning disabilities
It is important to play to the strengths of all your employees. Making some minor adjustments and 

preparations will help you get the best out of an employee or trainee with an autism spectrum 

disorder or Down’s Syndrome – although many are simply good practices that are useful for 

getting the best from all employees.

How to get involved
If you’d like to offer a work 

experience placement to one of our 

Organic Blooms trainees, call Jo 

Wright at Organic Blooms:

Tel 01454 300300
Email jo@organicblooms.co.uk

Web www.organicblooms.co.uk

FAQs

Getting the best from people with autism and Asperger Syndrome

If you’d like more information on employing someone 

with learning difficulties, then LD Awareness provides 

a fully supported employment and job coaching 

service for people with learning disabilities. They can 

advise employers on finding and employing the right 

candidates with learning disabilities. 

Tel 07855 944829
Email enquiries@LDAwareness.co.uk

Web www.LDAwareness.co.uk


